
Quantity Description Unit Price 
 

FHCA MEMBERS 

Total Price 

 Mentor Toolkit:   
A Guide to Quality Outcomes for Florida’s Nursing Homes 
 
 

$             350.00 $ 

    

   Included in Price 

    

Unit Price 
FHCA  

NON-MEMBERS 

$             525.00 

Subtotal 

Shipping   
(Regular Shipping is 
Included in Price) 

Total 

Website: www.fhca.org 
 

Order Form 

Please allow two weeks for shipping. 
Note that payment is required with order. 

Contact: 
 
Facility Name: 
 
Facility Address: 
 
 
Phone Number: 

Ship to (Please print clearly): Order Date : 

Please make checks payable to  
Florida Health Care Association. 

Please return payment and order form to: 
Florida Health Care Association 

P. O. Box 1459 
Tallahassee, FL  32302 
Phone:  850/224-3907 

E-mail:  ahannon@fhca.org 

Method of Payment (please select method):  � Check Enclosed  � Credit Card 
 

� American Express  � Visa   � MasterCard 
 
Credit Card Number: 
 
Expiration Date:        Approved Amount:   $ 
 
Cardholder Name:       Signature: 

The Mentor Toolkit:  A Guide to Quality Outcomes for Florida’s Nursing Homes 
is a portable library for administrators, nurse leaders, and consultants.  The 
toolkit consists of a comprehensive set of text materials divided into four main 
sections:  Laws & Regulatory Codes; Risk Management & Quality Assurance; 
Care & Treatment of Residents; and References & Resources which provide 
guidance on maintaining your materials. 

Ment   r Toolkit 

A Guide to Quality Outcomes for Florida’s Nursing Homes 

 
An FHCA Quality Foundation creation inspired by the 2004 Strategic Quality Plan,  
the Mentor Toolkit includes: 
• The 2005 Long Term Care Survey 
• FHCA’s 2004 Disaster Preparedness Manual 
• CQI:  Using the Regulatory Framework 
• Developing a Quality Management System 
• 3-Ring Binder w/600+ pages of state & federal codes, risk management and adverse incident/abuse reporting  

guidance,  quality improvement tools, best practices & policy samples for more than 20 critical functions, and a rich reference & 
resource segment. 

 


